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bnaropapcreeHHoe nucbmo Userside

[peacTaBbTe, YTO BaM HyMHO MPUKPYTUTb CamMope3 B CTEHy, 4TOBbl MOBECUTD KapTuHy. Bbl To4HO
3HaeTe, 4TO OH y Bac ecTb — B rapaxe unu 4ynade. Bbl oTKpbiBaeTe ABepb, HaYMHAETE UCKaTb, HO
CTaNKMBAETECh C XaOCOM: NMMBO YTO-TO CAMLLIKOM Gonbluoe, NMbO CAULLKOM ManeHbkoe. M B ronose
KpyTUTCA MbICnb: "[la ecTb ¥e y MeHA Takol, rae oH?" Ho nocne fonrmx nouckos Bbi oTnpasnAeTeCh
B MarasuH v rokynaete To, 4TO, CKOpee Bcero, yxe 6biio y Bac.

[Noyemy Tak npoucxogut?

[oTomy 4TO y Bac HeT cUCTeMbI, KOTOPasA 3HAET, M4 HAXOAMTCA KaMAan Bellb, CKOMIbKO MX Ha CKNaae,
B MyTM MnM B UCMONb30BaHWM. MarasuH e 3TO 3HaeT, MOTOMy 4YTO y HEro ecTb cuctema
aBTOMATU3aLL UMY,

B nanexom 2014 ropy, korpa Halua KOMNauuA Gbina €Lle COBCEM ManeHbKOM, Mbl YChbILLAnM UMA
Userside. B TOT MOMEHT Mbl He [0 KOHL,A NOHWMaNK, YTO Ham HYHO, KaKoii Tapud BbibpaTh, C Yero
Ha4aTtb. Ho, HECMOTpPA Ha 3TO, Mbl CLienany nepsble LLaru.

W atn waru npusenu Hac k pocty. Userside ctan gna Hac He NPOCTO NPOrpPaMMHbIM peLleHnemM — OH
CTan pyHAameHToM Halleli cuctemHocTu. bnarogapsa Userside mMbl 3Haem, 4To u Kyda OBVMKETCA, 4TO
A NexuT. STa CUCTeMa HAaNOMMHAET Ham O BaHbIX 3afavax, COGMpaeT AaHHble W, Kak HepBHas
cucTema KomnaHuu, 06eCcneYnBaeT TOUHYHO U MOHATHYHO CTATUCTHKY.

KT0 MbI ceitvac?

CeroaHa AprvHeT — ofiHa M3 BefyLIMX MHTEPHET-NPOBAAEPCKMX KomnaHuii ApmeHnu. Mol
cosfaBani €€ no Kpynuuam: KpynuLbl CaMOOTBEPKEHHOCTU, CUMbl BOAW W CTPACTU K CBOEMy aeny.
Userside ctan katanusatopom 3thheKTUBHOCTM STUX yCWIUiA, MO3BOMAA HamM COCPEAOTOMUTHCA Ha
rMaBHOM.

B 3aTOM Mupe ecTb ofMH BenuKMii CyabA — BpemA. M OHO HEeM3MEHHO pacCTaBnAeT BCE MO CBOWUM
mectam. bonee 10 net npoluno, n 3TOT CyAbA FOBOPUT Ham, YTO peLleHue ucnonb3osaTb Userside
CTaNo OIHMM M3 CaMblIX KNHOYEBbIX B UCTOPUN HaLLeil KOMNaHWu.

Cnacnbo, Userside, 3a Ball WHCTPYMEHT, KOTOpbIii U3MEHWUN HALL MOAXOA, NMPUOPUTETHI U Jan Ham
camoe LeHHoe — BpemA, 4ToObl cobupaTb Te camble Kpynulibl, KOTOpbIE AENAtOT Hally KOMMaHUIo
cunbHee.

C yBaxeHuem,

KomaHpa ApnuHert
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Thank You Letter to Userside

Imagine you need to screw a fastener into the wall to hang a picture. You are certain you have the
screw—somewhere in the garage or storage room. You open the door, start searching, and face
chaos: everything is either too big or too small. A thought keeps circling in your head: “I know | have
it, but where is it?” After a long search, you give up, head to the store, and buy something you
probably already had.

Why does this happen?
Because you don’t have a system that knows where everything is—how much is in stock, on its way,
or currently in use. The store, however, knows this because it has an automation system.

In the distant year of 2014, when our company was still very small, we heard the name Userside. At
the time, we didn’t fully understand what we needed, which plan to choose, or where to start. Despite
this, we took our first steps.

And those steps led us to growth. Userside became more than just a software solution for us—it
became the foundation of our organization. Thanks to Userside, we know what is moving where, what
is located where. This system reminds us of critical tasks, collects data, and, like the nervous system
of the company, provides clear and precise statistics.

Who are we now?

Today, Arpinet is one of the leading internet providers in Armenia. We built it piece by piece: with
dedication, willpower, and passion for our work. Userside became a catalyst for the effectiveness of
these efforts, allowing us to focus on what matters most.

In this world, there is one great judge—time. It always puts everything in its place. More than 10 years
have passed, and this judge tells us that choosing Userside was one of the most pivotal decisions in
our company'’s history.

Thank you, Userside, for providing a tool that transformed our approach, reshaped our priorities,
and gave us the most valuable gift—time. Time to collect those very pieces that make our company
stronger.

Sincerely,

The Arpinet Team
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